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From IBM NetCool via Cloud Pak for AIOPS to Concert 
Operate | IBM

In this hands-on session, we take a deep dive into the latest features of Broadcom
Layer7. The focus is on topics such as certificate management, version management,
and new upgrade options, as well as the new web-based Policy Manager. We'll also
present the latest features of the DICOS API Gateway Manager, which significantly
simplifies and speeds up the management and operation of Layer7 environments.
Experience these innovations hands-on and see how they can be used in your day-to-
day operations.
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MeetUp: Layer7 Update - New Capabilities in Practice | DICOS

AI Augmented Automic and Automic Augmented AI | DICOS
Navigate Broadcom Automic using natural language and build the foundation for
AIOps for Automic. Discover the new AI features of Automic v26, including analysis
reports, a helpful chatbot, and script extensions. In this session, we'll introduce all
these features and take a closer look in a hands-on demo. You're welcome to bring
your own laptop (with a modern browser). No prior experience with Automic is
required - AI will assist you!

MeetUp: Have a Chat with Spectrum | DICOS
In this session, we’ll show how the Model Context Protocol (MCP) can be used to
operate Spectrum via a natural-language chat interface. Where does this solution add
the most value? Which use cases are worthwhile? And how can Spectrum's complexity
be specifically reduced without losing control? As in our previous virtual MeetUp
series, this time we want to discuss challenges and solutions in a live session together
with DXNetOps users.

IBM has evolved Netcool Operations Insight into the "IBM AIOps Platform." At the
same time, the "IBM Concert Platform" emerged as a new solution for Application
Resilience Management. Both are now being merged and will be called "Concert
Operate" going forward. In addition to a demo and roadmap, we'll show new
features of both platforms: expanded topology management, detailed incident
handling, and new runbook/workflow capabilities with AI support.

The program is preliminary and will be updated regularly.



Neue Kollegen, alte Regeln: KI-Agenten in bestehenden 
Prozessen | DICOS *
You have to explain processes and rules to new employees. Through interaction, they
learn about boundaries and trust builds up. It's the same with AI agents. How do
procedural instructions and AI fit together? And what happens to classic automation
or orchestration? How can AI agents and existing systems work together? Do you - or
your security team - trust such solutions? And finally: what if your process
documentation could think? In this talk, we explore these questions and put the
pieces together into a solution.

Day 2: TALKS

FoCus: Automation & Orchestration

Umstellung und Betrieb von Automation. Case Study. | DICOS *
More information coming soon.

Roadmap Automic Automation | Broadcom
More information coming soon.

DICOS User Day
Program

The program is preliminary and will be updated regularly.

* The talk will be held in German.



FoCus: API Management & INTEGRATION

More information coming soon.

An Introduction into Agentic Security with AgentMinder |
Broadcom
AI agents are evolving from chatbots into autonomous actors - creating security
risks that classic security wasn't built for. This deep dive shows how AgentMinder
uses an Agentic Fabric to verify every agent, enforce least-privilege policies via the
AI Gateway, and continuously audit activity. Cloud-native and deployable wherever
your models run - for securely scaling agentic AI and protecting sensitive workloads.

DAY 2: TALKS

From API Sprawl to Agentic Agility: Why API Governance
Is Your First Line of Agentic AI Strategy | Boomi
As AI agents move from prototype to production, they don't just consume data -
they call APIs, trigger workflows, and make decisions at machine speed. Without
solid API governance, unpredictable, unscalable agents are the result. This session
shows why API governance is the strategic foundation of any agentic AI initiative -
covering visibility, design standards, lifecycle discipline, and access control at the
API level.

From Chaos to Clarity – API Management as a Game
Changer. Case Study from the Logistics Industry | DICOS
More information coming soon.

From Integration Tool to Corporate Strategy - How API-First
Redefines Digital Transformation. | DICOS
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Roundtable - Monitoring & Observability: Mehr Daten, aber
wirklich mehr Transparenz? *

Never change a running system? – Doch. | MAINOVA *

Observe Anything. Own Everything. | DICOS

FoCus: Infrastructure Management & Observability

A modern observability platform based on proven open-source software and design
principles. Modular, GitOps-driven, without black boxes, and adaptable to your own
needs at every level. Drawing on experiences from real customer projects, DICOS
shows what such solution can look like - from Flow via OpenTelemetry, application
logs, and traces, to classic SNMP handling.

More information coming soon.

More information coming soon.

Roadmap | Broadcom
More information coming soon.

DAY 2: TALKS
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Telefon-Interface für Personalplanungstool | Vodafone *

FoCus: Consulting & Development 

Vodafone provides insights into migrating the phone interface of a workforce
planning tool for a major German logistics company: moving from a physical
hardware environment in their own data centre to the AWS cloud. The focus is on
the specific challenges and the approach taken for this migration.

KI-gestützte Self-Care Portale | DICOS *
More information coming soon.
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